
Limited Lifetime Manufacturers Residential Warranty 

Thank you for considering our outdoor cabinets. We are proud to offer a limited lifetime warranty on 
all our outdoor cabinets to ensure your satisfaction and confidence in our product.

Our warranty covers any defects in materials or workmanship under normal residential use for lifetime 
of the original purchaser. This warranty is not transferable and does not include any damage caused by 
normal wear and tear, weather conditions, or other environmental factors. Items not specifically listed 
in this warranty are not covered by this warranty. No other warranty, express or implied, is applicable 
to this product. Separate components not manufactured by AOK such as grills, refrigerators, counter 
tops, leveling legs, drawer slides, hinges and accessories may be covered by a separate manufacturer’s 
warranty, but are not covered by this Limited Lifetime Manufacturers Residential Warranty.

In the unlikely event that your cabinet experiences any issues covered by this warranty, we will repair 
or replace the defective part at the discretion of AOK. This warranty does not include labor or shipping.
Any parts replaced or repaired under this warranty are not guaranteed for color match. Defective 
cabinet parts are subject to a one time replacement. This warranty does not cover damage caused by 
misuse, abuse, negligence, or modification of any cabinet component by the dealer, installer or 
homeowner.

To make a warranty claim, please contact us with your proof of purchase, description of the issue and 
photos showing the defective part. Our team will work with you to resolve the issue as quickly and 
efficiently as possible.

Thank you for choosing our outdoor cabinet, and we hope it serves you well for years to come.

Please submit warranty claims to warranty@aok.email
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